Global experts' perspectives on progress towards resilient healthcare
in low resource settings: an interview study

METHODOLOGY

SEMI-STRUCTURED
INTERVIEWS With
professionals from INGOs,
IGOs, aid and humanitarian
agencies, government &
within academia

PURPOSIVE &
SNOWBALL SAMPLING
Global participants with an
LMIC focus, data collection
via MS Teams, transcribed
& anonymised

INDUCTIVE THEMATIC
ANALYSIS (Braun &
Clarke) using NVivo

FRAMEWORK
ALIGNMENT WHO Health
Systems Building Blocks

Braun, V. and Clarke, V. 2006. Using thematic analysis
in psychology. Qualitative Research in Psychology.
3(2), pp.77-101.

World Health Organisation 2010. Monitoring the
building blocks of health systems: a handbook of
indicators and their measurement strategies. World
Health Organization

Megan McConochie:

PRIORITIES

Priorities
identified by
interviewees

INTERVENTIONS TO
BROADEN HEALTHCARE
SYSTEMS: Community
involvement, enhanced
governance & coordination

IMPROVEMENTS WITHIN
HEALTHCARE SYSTEMS:
Capacity building,
healthcare surveillance,
targeted training &
education, engineering
solutions, focus on transport

RESEARCH OUTPUTS:
Resource specific
Interventions, simple,
practical solutions
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BARRIERS

Barriers
identified by
interviewees

® Nexus of crisis; overlapping

shocks compounding
pressure on health systems

® Knowledge gap within

healthcare workforce

® Research and data gaps
® Different framings of

climate change/resilience
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JEWELS ~

Successful
actions identified
by interviewees

® Community health centres
® Retrofitting buildings - e.g

in high risk flood zones

® Integration of health

surveillance & early
warning systems

® Philippeans Green and

Safe healthcare facility
Manual
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NEXT STEPS

The paper will be
supplemented with output
from in-country partner
workshops to add
context-specific insights
and strengthen the
analysis, with the aim of
submitting later this year

RESEARCH OBIJECTIVE: Explore the priorities, challenges, and successful actions identified
by global experts with experience of healthcare system resilience in low-resource settings,
to better understand how to maintain continuity of healthcare delivery

RESEARCH QUESTIONS: (1) What are the key priorities, barriers and examples of
successful actions identified by stakeholders in building resilience to external shocks?

(2) What are the most appropriate research outputs and knowledge products required to
iImprove healthcare resilience in low-resource settings?
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