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Regulation for safe emptying,
transport and disposal of fecal

Aim: Identify and understand approaches with the potential to
increase compliance of FS emptying and transport service providers
with safe practices, at scale.

(Context
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urban population reliant on .
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transport (JMP, 2022)%

45+% with at lea

partial regulations in
place (GLAAS, 2021)

Understanding compga{:e responses of
service providers is critical to safeguard
public and environmental health.
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/Good practice approaches: Responsive and participatory

\

Ways of { Understand drivers and barriers for service providers. Make compliance
working, understood, easy, rewarding and habitual.

Additional learning from

by local
regulators [

and wider society

Make compliance visible to, and valued by, policy makers, customer base

analogous sectors: (i)
] importance of building from

existing skills and networks
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and (i) the potential and
risks in developing and
regulating through

Champion

membership-based
organizations (iii) online
service tracking prone to
failure and may

marginalize vulnerable
groups.
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Delivery through a regulated private sector was often noted to be the only feasible approach, given the funding gaps.
Costs are not well understood and potentially underestimated by national regulators. This delivery model is highly

unlikely to reach universal access to sanitation without significant public investment and leadership.

Points of contention needing

further research:

» Acceptance and impact of
explicit amnesties and
differentiated regulations

+ Trust contributing to
compliance

» Designing behavior change
interventions as part of
regulatory responses

(] Inclusive regulation for all service providers

Regulations should include informal
providers as legitimate actors rather
than problems to be formalized.
Segment providers by capacity and
willingness to comply, and This
includes rethinking the term
“‘informal” and
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